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What’s new
Beginning February 13, 2023, renters 
disqualified for Rent Relief will receive 
automated messages with disqualification 
reasons as soon as applications are 
processed. 



With this change, we hope to create a better�

� Renter experience: With disqualification 
reasons, renters will get clarity on their 
application and what they can do to  
re-qualify�

� Property manager experience: Property 
managers will spend far less time 
answering questions regarding 
application rejections.

What can renters expect?
Renters who meet one or more of the 
disqualification criteria will not qualify for  
Rent Relief and will receive an automated 
notification.


Rent Relief Disqualification 
Reasons Communication
As of February 2023, Esusu will provide disqualification reasons in 
Rent Relief rejection notices to renters.  


Disqualification criteri�

� Application Incomplet�

� Application has not been 
verified by the Property 
Manage�

� Applicant owes property  
> 3 months rent and/or 
$5,000 in ren�

� Income insufficient for the 
amount of credit requested

� Change of residenc�

� Unable to verify informatio�

� History of non-paymen�

� Applicant is not in 
operation are�

� Multiple Active Loan�

� Duplicate Applications
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