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Overview

PHA Web/Esusu Integration is a Comma Separated Value (csv) file generated from Esusu Rent
Reporting report.

Only residents that have Opt-In to Credit Reporting, will be displayed on this report.

This can be found in the following section of PHA Web:
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This report will need to be uploaded to the Esusu Upload Portal 9th of each month.

Note: Exact dates will largely depend on your business processes and when residents have
been identified as delinquent. le. If delinquency is determined to the 10th of each month, the
report should be run on the following business day.



Esusu Credit Reporting Process

Create Credit Reporting File

1. For Non-Public Housing, click on General Certification from the menu on the left
navigation. For Public Housing, click on 50058 Certification from the menu on the left
navigation.
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3. Scroll down and click on the Esusu Report Reporting

types.

Esusu Rent Reporting This report generates an excel spreadsheet of tenant and balance information for use
with Esusu’s Rent Reporting Data Template version 6. Esusu reports rental data to credit
bureaus to help improve credit scores. This report was created in response to the MTW
Expansion Asset Building cohort.

Family Coupons Create afile for use in producing tenant coupons.
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4. From the dropdown menu, select the appropriate Program, Project and Occupancy Period.
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Note: The Occupancy Period should reflect the current month being reported to Esusu. Also,
only residents that have Opted In to Rent Reporting will be reflected in the report.

ﬁ Setup Family Procedures Void Payments Reports

Esusu Rent Reporting PH Accounting
Filtering
Program: N -- All Programs -- 3
Project: Select Program First $
Occupancy Period: * September 2024 &

Get Report

Click Get Report

You will notice that the Esusu Rent Report has been generated and ready to be downloaded to
your computer. Please note the name of the file.
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Upload your files to the secured Esusu Upload Portal. See Esusu CSV Upload Portal Guide.



https://esusuvoice.zendesk.com/hc/en-us/articles/27290723243917-CSV-Upload-Portal-Guide

